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Summary: This study aimed at exploring the types of drug information enquiries
received from physicians in Bachmai hospital as well as at determining their needs
and wishes concerning drug information activities through drug information unit
(DIU) database retrieval and direct interviews with questionnaires. A total of 381
encounters were received during a 10-month period for whole hospital. The
number of questions per month depended not only on each department but mostly
on clinical pharmacy activities. Questions were mainly concerned with dose
adjustment, administration/dosage, drug evaluation/drug selection, adverse drug
reactions, and drug interactions. Sufficient answering could not be given for more
than 20% of received questions from 6 frequently used drug information references
available in the DIU. All participated physicians recognized a DIU necessary for
consulting drug-related questions with head-to-head answer, telephone and email
were preferable. These results may help determine strategies to strengthern drug
information activities in hospitals.
Tu khoa: drug information, drug information unit, drug information enquiries,
information need
1. Pit van dé
Cung cap thong tin thudc (TTT) 1a linh vuc chuyén biét cia Dugc 1am sang
(DLS) nham dam béo sir dung thube hop 1y, an toan [4]. Sy phat trién manh mé cia
khoa hoc cong ngh¢ trong giai doan bung nd thong tin hién nay cung vdi sy néng
cao vé trinh do chuyén mén va nhan thirc ctia can bd y té di gop phan tao diéu kién
thuan loi cho hoat dong TTT nhung dong thoi ciing dua ra nhiing thach thic trong
viéc xtr Iy va cung cip thong tin chinh xac, kip thoi phuc vu cong tac diéu trj tai
bénh vién. Tai Viét Nam, hoat dong TTT tai cac co s& diéu tri mai dang & budc
khoi dong ban dau va phai d6i mat v6i rat nhidu khé khan. Thuc té nay cho thiy
viéc tong két, danh gia lai nhu cau va tinh hinh hoat dong TTT dé rat kinh nghiém,
tao co s& phat trién va tdng cuong hoat dong TTT tai bénh vién la hét strc can thiét.
V61 mong muén dua ra hinh anh vé hoat dong TTT cua bénh vién Bach mai, mot
bénh vién da khoa hang dac biét, nghién clru ndy dugc thuc hién nhém 1) phan loai
cau hoi TTT thu thap dugc tir hoat dong DLS va 2) khao sat nhu cau TTT cua bac
sy thong qua hinh thtrc phong van tryuc tiép.
2. Pdi twong va phuwong phap nghién ciru
- Phéan loai cac cau héi TTT thu dugc tr hoat dong DLS: Thu thap tat ca cac cau
hoi c6 trong bao cao cau hoi TTT hang tuin cia cac dugc sy 1am sang hoat dong tai
6 khoa Diéu trj tich cuc (PTTC), Trung tam chéng doc (TTCD), Nhi, Huyét hoc,



Hb hap va Noi tiét trong khoang thdi gian tir khi ¢6 hoat dong luu trir cau hoi TTT
tai khoa Duoc (thang 4/2009 dén thang 2/2010). Chi tiéu nghién ctru bao gdm: sb
luong cau hoi thu thap duoc, phan loai cau hoi theo cadc pham tru ndi dung chuyén
biét ciia TTT, danh gia kha ning tim thay cau tra 10i (theo 3 mirc do tim thay cau
tra 101 day du, tim thdy cau tra 10i nhung khong day du, khong tim thay cau tra 10
[3]) cua cac ciu hoi thu thap duoc trong 6 ngudn co s& dit liéu (CSDL) thudng
dugc st dung tai don vi TTT bénh vién Bach Mai (AHFS Drug Information (2002),
British National Formulary 55% (2008), Duoc thu Qudc gia Viét Nam (2002), Vidal
Viét nam (2009), Martindale 34™ (2005), trang web http//:www.mims.com).
- Khéo sat nhu cau TTT cua béc si diéu tri: sir dung bo cau hoi tién hanh phong van
27 béac sy diéu tri dén tir 9 khoa 1am sang: DTTC, TTCD, H6 hap, Truyén nhiém,
Tiéu héa, Than kinh, Théan tiét niéu, Huyét hoc va Noi tiét, trong d6 PTTC va
TTCPD 1a 2 khoa ¢6 sd bac sy tham gia tra 10i phong van nhiéu nhét (chiém 22,2%
tong s6 bac sy dong ¥ tham gia tai 9 khoa). Khong c6 su chénh léch nhiéu vé gidi
(55,6% nam so v6i 44,4% nit) va s6 ndm kinh nghiém gitta cac bac sy tham gia tra
101 phong van (44,4% c6 dudi 10 nam kinh nghiém so vdi 55,6% c6 tir 10 nam kinh
nghiém tré 1én). Tién hanh phan loai nhu cau, cic loai ciu hoi TTT dugc quan tim,
mirc do lap lai ctia cau hoi véi bac sy, cac ngudn tai liéu tham khao di duoc bac sy
sir dung dé tim kiém cau tra 101, kha nang tim thdy cau tra 101 trong 6 ngubn CSDL
thuong duoc st dung, vé nhu cau phan hoi TTT (nhu cau nhan phan hoi tir don vi
TTT, thoi gian mong muén dugc nhan phan hoi, hinh thic phan hoéi mong muén
nhan duogc).
- S6 liéu duge luu trir va xir Iy bang phan mém SPSS 15.0. Céc chi tiéu danh gia
duoc biéu dién ty 18 %, str dung kiém dinh khi binh phuong dé so sanh ty 1¢.
3. Két qua
3.1. Cac loai hinh cau héi TTT thu thap dwgc tir hoat dong DLS
3.1.1. $6 lwong cdu héi thu thip dwoc
S6 cau hoi TTT luu trit thu thap tir hoat dong DLS (tir thang 4/2009 dén thang
2/2010) tai 6 khoa lam sang bénh vién Bach Mai dugc trinh bay trong bang 1.

Bing 1. Phén bé cau hoi TTT luu tri theo thing va theo khoa lim sang

Thang Nim 2009 Nim 2010 ]

Tong | %
415167 8 |9]10]11]|12] 1 2

PTTC 1741 1 1]o]o] 5 17 60 | 158
TTCD 4 8|1 |7 12116] 3 13| 19 | 21 0 104 | 27.3
Nhi 8 |4 3|3 8 41]10] 7] 15 1 71 | 18,6
Huyéthoc | I | 5|1 |3 | 6 |64 | 1] 3 | 2 0 32 | 84
Ho hap o210 3 |1]9]6] 6 7 4 39 | 10,2
Noi tiét 216 1|5 8 |7 ]4|61] 1713 6 75 | 19,7

Tong 16 |32 |11 19| 38 [ 35|30 (33| 65| 74 | 28 | 381
% 4,218412950/100(92|79|87|17,0(194| 73 | 100 | 100

3.1.2. Phdn logi ciu hoi TTT o
Céc céau hoi thu dugc nam rai rdc bao phu hau hét cac linh vuc chuyén biét cia TTT
(bang 2), trong d6 s6 cau hoéi vé lieu dung chiém uu thé nhat (44,0%). S6 cau hoi vé



danh gia st dung, lua chon thude, duong dung, cach ding va tac dung phy, doc tinh
cling chiém ty I¢ twong d6i 16n (14,6%, 13,6% va 7,5%). Trong sb cac cau hoi vé
lidu dung, mot s6 lwong 16n cac ciu hoi tap trung vao viéc hiéu chinh lleu trén bénh
nhan suy gan, suy than (102/218 cau hoi chiém 46,8%). Cac cau héi vé dugc lIy/co
ché tac dung, chi dinh, twong ki, 46 6n dinh va cac cau hoi khac (gia, bao hiém...)
khong nhiéu (chiém ty 18 twong tng 13 0,4%, 0,8%, 0,4% va 0,6%).

Bdng 2. Phan logi cdu hoi TTT thu dwoc tir hoat dong DLS

TT Loai ciu hoi Tan s6 Ty 16 %
1 | Biét duoc, hoat chat 16 32
2 | Dang bio ché, sinh kha dung 5 1,0
3 | Duoc ly, co ché tac dung 2 0,4
4 | Dugc dong hoc 16 3,2
5 | Banh gia st dung thudc, lya chon thudc 72 14,6
6 | Licu dung, trong dé: 218 44,0

- Liéu dung thong thudong 116 23.4
- Hiéu chinh liéu trong suy than, suy gan 102 20,6
7 | buong dung, cach dung 67 13,6
8 | Tac dung khong mong muon, doc tinh 37 7,5
9 | Chi dinh 4 0,8

10 | Chong chi dinh 18 3,6
11 | Tuong ky, d6 6n dinh 2 0,4
12 | Tuong tac thudc 22 4,5
13 | Str dung thudc & phu nit c6 thai, cho con bu 13 2,6
14 | Khac (gia, bao hiém...) 3 0,6

Tong 495 100

3.1.3. Khd néng tim thdy cdu trd loi: Tra ciu trén 6 nguon CSDL, 77,6% sb ciu
hoi ¢6 thé tim duoc ciu tra 101 day du, s6 cau hoi con lai khong tim théy cau tra 101
(20,8%) hoac tim duoc cau tra 101 nhung khong day du.(1,6%). Trong tong so 111
cau hoi chua tim thay cau tra 10i day du, ty 18 16n nhat 12 cac cau hoi thudc vé linh
vuc danh gia st dung va lga chon thue (24,3%). Ngoai ra, nhiéu cau hoi vé duodng
dung, lidu dung, tac dung phu va biét duoc, hoat chat cling chua tim dugc cau tra

101 day du (bang 3).
Bang 3. Phan loai cdac cdu hoi TTT chwa tim dwoc cau tra loi day du

TT Loai cau hoi Tan s6 Ty 18 %
1 | Biét dugc, hoat chat 9 8,1
2 | Dang bao ché, sinh kha dung 4 3,6
3 | Duoc ly, co ché tac dung 2 1,8
4 | Dugc dong hoc 5 4.5
5 | Banh gia st dung thudc, lwa chon thudc 27 243
6 | Liéu dung, trong do: 19 17,1
- Liéu dung thong thudng 13 11,7
- Hiéu chinh liéu trong suy than, suy gan 6 5,4
7 | Puong dung, cach dung 22 19,8




8 | Tac dung phuy, doc tinh 12 10,9
9 | Chi dinh 1 0,9
10 | Chong chi dinh 2 1,8
11 | Tinh twong ki, 46 6n dinh 0 0
12 | Tuong tac thude 3 2,7
13 | St dung thudc & phu nit c6 thai, cho con bu 2 1,8
14 | Khac( gia, bao hiém...) 3 2,7
Tong 111 100

3.2. Phén loai nhu ciu TTT cua bac sy

3.2.1. Phén logi cdc cdu héi vé TTT dwgc bac sy quan tim
Phdn logi cau hoi: Khi phong van cac bac sy vé nhu cau TTT trong thoi gian gan
day, khong phai tat ca cac bac sy déu c6 nhu ciu. Cau hoi dugc cic bac sy c6 nhu
cau thong tin dua ra dudi 2 hinh thirc: cau hoi cu thé tuong ty cau hoi thu dugc tur
hoat dong DLS (37,5%), linh vuc chung (45,8%) va phdi hop ca 2 loai cau hoi trén
(16,7%). 28 cau hoi cu thé va cac linh vuc chung thu dugc sau phong van duge
phan loai theo cic pham tri ndi dung chuyén biét ctia TTT cho thay hiéu chinh liéu
trén bénh nhan gan, suy than, tic dung phu va tuong tac thudc 14 nhitng linh vuc
dugc quan tim nhiéu véi ty 1& cau hoi tuong ung 1a 14,3%, 17,9% va 10,7% dbi voi
cau hoi cu thé va 27,3%, 15,2% va 21,2% d6i véi linh vuc chung (bang 4).

Bing 4. Phén logi cdu héi cu thé va linh vwe chung thu dwoc qua phong vin

Cau hoi cu thé

Linh vuc chung

T Loai cau hoi Tansd | % Tan s6 %
1 | Biét dugc, hoat chat 0 0 2 6,1
2 | Dang bao ché, sinh kha dung 0 0 1 3,0
3 | Duoc ly, co ché tac dung 0 0 1 3,0
4 | Dugc dong hoc 3 10,7 3 9,1
5 | Banh gia st dung thudc, lya chon thuoc 2 7,1 3 9,1
6 | Liéu dung, trong do: 7 25,0 10 30,3

- Liéu dung thong thuong 3 10,7 1 3,0

- Hiéu chinh liéu suy gan, than 4 14,3 9 27,3
7 | Puong dung, cach dung 3 10,7 0 0
8 | Tac dung phu, doc tinh 5 17,9 5 15,2
9 | Chi dinh 0 0 0 0

10 | Chong chi dinh 0 0 0 0
11 | Tinh tuong ki, d6 on dinh 1 3,6 0 0
12 | Tuong tac thudc 3 10,7 7 21,2
13 | Sir dung thudc & phu nit ¢6 thai/cho con bu 3 10,7 1 3,0
14 | Khac (gia, bao hiém...) 1 3,6 0 0

Tong 28 100 33 100

Mike d6 Idp lai cia cdu hoi cu thé doi véi bdc sp: Phan 16n cac cu hoi cu thé cac
bac s§ dua ra khi phong van 1a nhiing cau héi da gép nhiéu lan (67,9%). S6 cau hoi

gip lan dau tién chi chiém 32,1%.




Cdc nguén tdi liéu tham khdo da dwge bdc sy tra cieu dé tim cau tra loi: Khi co cau
hoi thic méc trong diéu tri, hau hét cac bac sy da tu tim cu tra 161 dudi nhiéu hinh
thirc bao gdm: trao d6i voi dong nghiép (35,7%), tra ciru trén Internet (28,6%) hoac
tim cau tra 15i trong sach va tap chi (27,2%). Cac phan mém tra ciru it duoc si
dung (7,1%). Ngoai ra c6 mot ty 1¢ nho bac sy co sy trao doi thong tin v&i cong ty
duoc (1,4%).
Kha néng tim thdy cdu tra loi: Cling voi 6 ngudn CSDL hién c6, 71,4% sb cau hoi
cu thé sau phong van co thé tim thay ciu tra 15i day du, 3,6% s6 ciu hoi co tim thiy
cau tra 1oi nhung khong day du va 25,0% s6 cau hoi khong tim thay cau tra 10i.
3.2.2. Nhu cdu phén hoi théng tin thuéc
Nhu cau nhén phan hoi tie don vi TTT: 100% sb bac sy khi duoc hoi déu c6 mong
mudn duge nhan cu tra 1oi tr mdt don vi chuyén biét vé thong tin - don vi TTT
ctia bénh vién khi ¢ thic mic trong diéu tri.
Thoi gian mong muén dwoc nhdn phdan hoi: Phan 16n cac cau hoi hodc phai tra 1oi
ngay (10/28 cau~35,7 %) hodc co thé tra 1oi sau thoi gian dai (trong vong 1 tuan
11/28 cau ~39,3 %).
Hinh thitc phan héi mong muén nhén dwege: Phan 10n cac bac sy mong mudén nhan
duogc sy trao doi truc tiép khi ¢ cau tra 101 (35,3%). Thu dién tir va dién thoai 13
nhitng hinh thirc lya chon ding thir hai va thi ba. Hinh thire tra 10i bang phiéu tra
161 thong tin it dugc lya chon (5,9%).
Ban luin
Thong tin thude c6 vai tro hét sttc quan trong trong qua trinh chim soc bao vé stic
khoé bénh nhan. TTT dugc cung cép chinh xac, kip thoi gitp cho viéc sir dung
thudc an toan, hop 1y va hidu qua. Trong giai doan bung nd thong tin nhu hién nay
v61 nhiing tién bd vuot bac cua y hoc, hoat dong TTT phai tu thay doi dé dap ung
duogc nhu ciu cua thue té [2]. Do vay, viéc téng két, danh gia nhu cAu va tinh hinh
hoat dong TTT gitp gop phan dinh huéng cho hoat dong TTT duoc hiéu qua.
Nghién ctru ndy duge tién hanh dudi hai hinh thic 13 thu thap cau héi va phong van
truc tiép can bo y té, da khao sat cc loai hinh cau hoi TTT thu duoc tir hoat dong
DLS va nhu cau lién quan dén cau hoi TTT cua can bd y té tai bénh vién voi hi
vong s& dua ra nhitng dé xuat gop phan nang cao hiéu qua cua hoat dong TTT tai
bénh vién Bach Mai noi riéng va cac bénh vién tai Viét Nam néi chung.
Vé s6 lwgng cau hdi TTT: S6 ciu hoi hdi ctru thu thap dugc tai 6 khoa 14m sang tir
thang 4/2009 dén thang 2/2010 1 381 cau héi (trung binh 34,6 cau hoi/thang). Két
qua nay khong co su khac biét so voi nghién ctru ctia Joshi khi nhin lai hai ndm
hoat dong ké tir ngay thanh lap don vi TTT tai bénh vién Tribhuvan, Nepal - mot
dat nuéc cling co nény té dang phat trién [5]. Tuy nhién so véi nhiing nghién ciru
tai cac nudc co nén y té phat trién nhu Singapore va My thi ty 1é nay chi chiém 5-
10% sb cau hoi trung binh ma cac don vi TTT tai hai nudc nay nhan dugc mdi
thang [7], [8]. Nhu vdy, hoat dong TTT méi chi dap tng mot phan nhé nhu cau
thong tin trén 1am sang. Khi tién hanh thu thap cac cau hoi mdt cach tich cyc tai
khoa DTTC va TTCD trong thoi gian 2 thang, c6 sy tang ro rét vé s lugng cau hoi
TTT thu duoc chimg to mot yéu t6 quan trong khac anh “huong dén sb luong cau
hoi xuat phat tir phia cac dugc si 1am sang. Trén thyc té, do kho khian vé ngudn



nhan lyc, cac dugc si lam sang hau hét 1a can bd kiém nhiém, ngoai cong tac DLS
no6i chung va cong tac TTT ndi ri€ng, ho con phai thyc hién nhiéu nhiém vu khac
nén thoi gian danh cho hoat dong DLS va TTT bi chi phdi bai nhiéu yéu td.

Vé loai hinh cdu héi TTT: Cac cau héi thu duoc nam rai rac hau hét cac linh vuc
chuyén biét cua TTT cho théy tinh da dang cua cac cau hoi TTT trén 1am sang.
Liéu dung va dic biét 1a vin d& hiéu chinh lidu trén bénh nhén suy gan, suy théan
dugc quan tam nhiéu nhat (ty 18 twong tng 14 44,0% va 20,6%). Ngoai ra, sd luong
cau hoi vé cac linh vic duong dung, cach dung, danh gia su dung, lua chon thudc,
tac dung phu va tuong tac thude cing chiém ty 18 twong dbi cao. Két qua nay co
kha nhiéu diém tuwong dong véi mot sé nghién ctru khao sat hoat dong TTT tai 18
nuéc chau Au [6] va nhu cau TTT tai Singapore [7]. Theo d6, phan 16n ciu hoi tap
trung vao ba linh vyc danh gia s dung/Iyra chon thude, tac dung phu va lidu dung
(64,1% va 86,7%). V&i nhiéu déc thu chung trong cong tac diéu tri cap ctru va d6i
tugng bénh nhan c6 nhiéu nét gan nhau nén nhiing linh vuc cau héi duge quan tam
tai 2 khoa PTTC va TTCP thu duoc trong giai doan tién ciru c6 nhidu diém twong
dong va ciing c6 ciing xu hudng voi két qua chung thu duge tir toan bd mau nghién
ctru voi ty 18 16n cau hoi vé lidu ding (PTTC: 45,7% va TTCD: 38,1%), hiéu chinh
liéu trén bénh nhan suy gan, suy than (DTTC: 21,9% va TTCDb: 20,8%), duong
dung, cach dung va tac dung phu, doc tinh (PTTC: 10,4%; 9,5% va TTCD:14,5%;
8,1%).

Vé kha niing tim thay cau tra 16i cho cdu héi TTT: Sau nguon CSDL cap 3 duoc
st dung tai don vi TTT bénh vién Bach mai ciing la cac tai liéu dugc sir dung rong
rdi tai nhiéu don vi TTT khac trén thé gidi [1]. Pbi v6i ca 2 nhom cau hoi thu duoc
tir hoat dong DLS va phong van truc tiép, hon 20 % s6 cau hoi khong tim thay cau
tra 101 hodc tim thdy cau tra 16i nhung khong day du trong d6 phan 16n cac cau hoi
thudc vé linh vuc danh gia sir dung va lwa chon thude (24,3%). Do cac cau hoi nay
thudng xuat phét tir thyc té 1am sang nén twong ddi cu thé va phic tap, doi héi co
su so sanh, danh gia trong khi nhitng nguén CSDL ph6 bién hién c6 chi ¢6 thé dua
ra nhitng noi dung tra 10i chung nht.

Vé nhu cau théng tin clia bac si diéu tri: Trong s6 24 bac sy c6 nhu cau TTT
trong thoi gian gan day, chi c6 13 béac si dua ra cau hoi cu thé. Mac du da co lich
hen phong van nhung phan 16n cac bac si chi c6 thé khai quat nhitng linh vuc TTT
ma ho thuong quan tim ma rat khé co thé nhé duoc ting cau hoi lién quan dén
bénh nhan cu thé. Piéu d6 cho thay su can thiét phai c6 don vi TTT hoat dong co
hiéu qua dé co thé dap ung duoc nhu cu cia bac sy ngay khi can. 67,9% sé cau hoi
duogc dua ra 1a nhitng cau héi da gap nhiéu lan boi bac sy phong Vén cho thay tinh
lap lai ciia cac cau hoi TTT trén thuc té 1am sang. Vi vy viéc cung cap TTT khong
chi dem lai hiéu qua diéu tri cho mot bénh nhan ma rat nhiéu bénh nhan [2]. Phan
16n céac bac sy khi c6 thic mic trong diéu tri co su trao ddi voi dong nghiép. Pay 1a
hinh thirc tim kiém c4u tra 101 nhanh va tién loi nhat. Ngoai ra, do dic tinh nhanh,
cap nhat, tién loi, thong tin phong pht nén hinh thie truy cap qua Internet dugc
nhiéu bac sy Iya chon. Tuy nhién, so voi thong tin dugc cung cap tir cac don vi
TTT, ty 1€ cau tra 1061 chinh xac nhan dugc tir cac nhom thong tin y dugce trén mang
Internet thip hon rat nhiéu [9]. Piéu nay cho thay su hoai nghi vé do tin cdy cua



cac TTT thu dugc tu Internet va khang dinh vai trd quan trong ciia cac chuyén gia
TTT trong xu ly va cung cap thong tin chinh xac kip thoi cho can b y té. Nhan
thirc cua can bo y té vé van dé TTT c6 nhiéu cai thién. 100% sb bac sy khi duge hoi
déu co mong muon dugc nhan cau tra 161 tt mgt don vi chuyén bigt vé thong tin -
d6 1a don vi TTT cua bénh vién khi ho c6 thic mac trong diéu tri. Didu d6 chimg t6
cac bac sy dd phan nao hiéu duogc vai trd, chirc ning, nhiém vu va tdm quan trong
ciia don vi TTT va san sang chia sé trach nhiém trong cong tac diéu tri v6i cac duoc
sy. Cac cau hoi TTT trén 1am sang gan lién véi tinh trang bénh nhan va qua trinh
diéu tri nén c6 tinh cip bach. D6 1a Iy do cac bac s§ mong mudn nhan duogc cau tra
101 ngay ddi v6i hon 35% cau hoi. Mot lugng 16n cac cau hoi khac (39.3%) do tinh
phuc tap, doi hoi phai tra ciru sdu nén thoi gian can cau tra 1oi kéo dai trong vong
mot tudn. Phan 16n cac bac sy mong mudn nhan dugc su trao doi tryc tiép khi co
cau tra 101. Pay 1a hinh thic phan hoi tién loi nhat song doi héi thoi gian va nguon
nhan lyc 16n. Dién thoai va thu dién tur ciing la hinh thire phan hdi mong muén
dugc lya chon trong khi hinh thuc tra 161 bang phleu thong tin it dugc su ung ho.

Két luin

Cac loai hinh cdu hoi TTT: S6 luong cau héi TTT thu thap duoc c6 su dao dong

khong on dinh giita cac thang va giita cac khoa 1am sang. SO luong céu hoi phu

thudc rat nhiéu vao hoat dong cua cac dugc s¥ 1am sang. Cac cau héi TTT thu duoc
rat da dang, nam rai hau hét cac linh vuc chuyén biét cua TTT. Liéu dung dac biét
hiéu chinh liéu trén bénh nhan suy gan, suy than la linh vuc dugc quan tam nhiéu
nhat. Ngoai ra sé cau hoi vé dudng dung, cach dung; danh gia sir dung, lya chon
thudc; tic dung phu va tuong tac thude ciing chiém ty 1¢ 16n. Hon 20 % s6 cau hoi

TTT thu dugc khong tim thay cau tra 10i diy du qua viéc tra ctru 6 ngudn co CSDL

phd bién hién c6. Phan 16n cac cau hoi chua tim thiy cau tra 101 day dua lién quan

dén viéc danh gia su dung va lya chon thude.

Nhu cau phan hoi TTT ciia béc sy: 100% bac sy c6 nhu cau nhan phan héi tir don

vi TTT ctia bénh vién khi c6 nhu cau thong tin trong qua trinh diéu tri. Trao d6i

truc tiép, dién thoai va thu dién tir 1a nhiing hinh thirc phan hdi cha yéu mong mudn

nhan duoc.

Tai liéu tham khao

1. Alvan G. et al (1995). "References used in a Drug Information Centre" Eur J
Clin Pharmacol 49: 87-89.

2. Bernknopt A.C et al (2009). "Drug information: from Education to Practice"
Pharmacotherapy 29(3): 331- 46.

3. Belgado B.S. et al (1997). “Evaluation of electronic received by decentralized
pharmacists” Am J Health- Syst Pharm 54 (22): 2592-96.

4. Hutchinson R. and Burkholder D.F. (2006). "Clinical Pharmacy Practice - its
functional relationship to drug information service" Ann Pharmacother. 40:
316-20.

5. Joshi MLP. (1997). "University hospital -based drug information service in a
developing country" Eur J Clin Pharmacol 53: 8§9-94.

6. Mullerova H, Vicek J. (1998). "European drug information centres- survey of
activities" Pharm World Sci 20(3): 131-35.



7. Ponampalam R. and Anantharaman V. (2003). "The need for Drug and
Poison Information - The Singapore Physicians' perspective" Singapore Med J
44(5): 231-42.

8. Pradhan S.C. (2002). "The performance of Drug Information Center at the
University of Kansas Medical Center, Kansas city, USA- Experiences and
evaluations" Indian J Pharmacol 34: 123-29.

9. Seaboldt J.A. and Kuiper R. (1997). “Comparison of information obtained
from a Usenet newsgroup and drug information centers” Am J Health-Syst
Pharm 54: 1732-35.



